Privacy Policy
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LTS

Flusso (“‘we”, “our”, or “us”) respects your privacy and is committed to protecting your personal
information. This Privacy Policy explains how we collect, use, and protect your data when you
use the Flusso mobile application.

1. Information We Collect

We may collect the following information when you use the app:

Name or username

Email address

Account credentials

Usage data (app interactions, features used)

We do not collect sensitive personal data unless explicitly provided by you.

2. How We Use Your Information

We use your data to:

Provide and maintain the app
Improve features and user experience
Respond to support requests
Communicate important updates

3. Payments and Subscriptions

All payments are processed by Apple through in-app purchases.

e We do not collect, store, or have access to your payment information
e Apple handles billing, renewals, and refunds



e We may receive limited information such as subscription status to enable premium
features

4. Data Sharing

We do not sell or share your personal data with advertisers.

We may share limited data with trusted service providers (e.g., hosting, analytics) strictly to
operate the app.

5. Data Retention

We retain your data only as long as necessary to provide the service.
If you delete your account, your data will be deleted within a reasonable timeframe unless
required by law.

6. Data Security

We implement reasonable technical and organizational measures to protect your data.
However, no system is completely secure.

7. International Data Transfers

Your data may be processed in countries outside Canada. By using the app, you consent to this
transfer.

8. Your Rights

You may:

e Access your data
e Request correction or deletion



e Withdraw consent

To do so, contact us using the details below.

9. Children’s Privacy

Flusso does not knowingly collect personal data from anyone under the age of 13.
If we discover such data, it will be deleted promptly.

10. Changes to This Policy

We may update this Privacy Policy from time to time. Continued use of the app means you
accept the updated version.

11. Contact

If you have questions, contact us at:
support@flussoapp.com
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